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Overview

v’ Part One: How do virtual law firm operate?

v Part Two: Forms of Virtual Law Practice, Canadian
Case Studies

v’ Part Three: Ethical Issues and how these are being
addressed

v’ Part Four: Future of Online Delivery

v Q&A



What is virtual law practice?

v Avirtual law office is a professional law practice that is
located online through a secure portal and is accessible to
both the client and the attorney anywhere the parties may
access the Internet.

v’ Virtual lawyering vs. the “untethered” lawyer

Username: (NS




Virtual law practice is not exclusively...

v

v

an online website that sells legal documents without attorney review,
such as LegalZoom or Corporation Centre

a law firm website with an email “contact us for a free quote” form for
prospective clients

communication by email even if sent through a law firm’s website

a rented physical office that may be shared with other professionals along
with a receptionist service

VPNs, client extranets and other services, such as GoToPC and LogMeln
= Ex. Aird & Berlis LLP in Toronto

a conglomeration of attorneys in remote locations pooling resources and
communicating over the Internet

= Ex. Valkyrie Law Group

a law practice based in a virtual reality world, such as Second Life



How It Operates

v" Origin of the term “cloud computing”

v" Computer Security Division of the National Institute of
Standards and Technology (NIST):

"Cloud computing is a model for

enabling convenient, on-demand

network access to a shared pool of Client
Computer

configurable computing resources %%'gfl':

that can be rapidly provisioned &
released with minimal management
effort or service provider interaction.”

v What is a Data Center?



http://csrc.nist.gov/groups/SNS/cloud-computing/index.html
http://csrc.nist.gov/groups/SNS/cloud-computing/index.html

Software as a Service (SaaS)

v’ SaaS is one form of cloud computing.

= The technology used to create and maintain the virtual law
practice is handled through a secure, third-party hosted
system.

= Practicing law “in the cloud.”

= Most traditional firms already use some form of SaaS



Most traditional firms already rely on SaaS

Examples: Lexis/Westlaw research, email, search engines, Google apps,

Skype, etc.

Cahlll

Even the firm’s voice mail.
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Why SaaS?

v’ Security
= Regular data backups, geo-redundancy of servers

= |evel of security at a Tier4 Data Center is far greater than
the resources a typical law office could afford for security

of law office data.

= Data stored on the server is encrypted, same high level of
security used by banking and government institutions

v Economic
= Lower overhead costs
=l ess expensive than paying for software, storage, and
server hardware and having to run it internally with or
without hiring an IT professional for the office
sStreamline your practice for greater efficiency



Part Two: Virtual Law Practice

v'Virtual Law Practice Structures
v'Unbundling Legal Services
v'Doc Assembly/Automation
v'Practice Management
v Client portals & methods of communicating
v'Case studies



There is a growing
online market for

2= < " legalservices.

v’ Online companies such as Legal Zoom, when
available for specific areas of law, are being turned
to by the public and individuals who may otherwise
have consulted with a lawyer.

In July 2011 - one month alone - an
estimated 434,000 people in the US
searched online seeking legal solutions
through the Legal Zoom website.



Customer service has changed.

All law firms must make CUSTOMER
SERVICE a part of delivering quality
legal services.




Good Customer Service =

Communicating and being accessible using methods that
are currently embraced and relied upon by clients.

They are used to using social media with friends and family online.
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All That's New on the Web




The public conducts
the following tasks online:

" v'Invest

. n v'Trade

~ V'Pay Taxes

v E-file

v'Obtain degrees
v'"Work

o



Be ready for the
“Digital Natives”




Benefits of Virtual Practice
v’ For the Public

= Greater access to justice

0 Court systems and non-profit legal aid organizations

already rely on cloud computing methods to deliver
legal services online “ i
(

= Affordable and accessible legal services
for lower and moderate income

individuals
= Pro-se litigants

= Pro bono opportunities



Presenter
Presentation Notes
Remote and rural areas providing access to justice for them. 
Client base to help remote clients


Benefits

v’ For the Legal Professional

» Technology streamlines the workflow, improving
efficiency

" Prevent malpractice through automated checks
and processes

" Lower overhead, less office waste, eco-friendly
= Expanded client base, competitive advantage

= Better quality of life through work/life balance and
flexibility


Presenter
Presentation Notes
Remote and rural areas providing access to justice for them. 
Client base to help remote clients


How Attorneys Use Virtual Law Offices
v' Completely Web-based

v’ Integrated into a traditional law office




Unbundling Legal Services

v’ Break out tasks associated with a legal matter and provide the
client with only specific portions of the legal work

v’ Clearly define for online client the nature and scope of
unbundled legal services — what will and will NOT be covered

= Limited Scope Engagement Agreement

v’ Provide comparisons/education for the
client to make an informed judgment

v’ Law Society of Upper Canada:
= September 2011 Convocation approved
amendments to the Rules of Professional

Conduct to provide guidance on unbundling




Online Document Assembly & Automation

v Automating document assembly for online clients
v Intuitive online forms

v’ Purchased directly by the client after attorney review
or in conjunction with additional legal advice



Online Case & Client Management

v’ Clients have access to their own online case files with
limited control

v’ Backend online law office with case and client
management

v’ Other law practice management tools



Practice Management Applications

v’ Case calendar

v’ Conflict of Interest checking

v Jurisdiction check to avoid UPL

v Document archiving

v Billing and invoice management

v Online bill payment by credit card

v’ Case and client management

v’ Contact management

v’ Libraries: Files, Forms, Legal Research
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LEGAL SERVICES . y .
kimsroLaw.com  Secure and Personal North Carolina Estate Planning Online

Home About How it works?

§ Client Login |

For Attorneys Services & Fees Blog

How Much is
Your Estate
Worth?

Try Our Property
Analysis Web
Calculator

New Client

Contact Us

o

Search

Kimbro Legal Services provides
cost-effective North Carolina
estate planning legal services
delivered online_ Register for a
secure account to request legal

services from Stephanie Kimbro, Esq., a

licensed N.C. attorney. Payment plans and
fixed fee billing are available upon request
Your satisfaction is 100% guaranteed. If you
are not satisfied with the quality of services

delivered online, the total amount will be

refunded to you. | look forward to speaking
with you about how we may work together to
create the estate planning that is needed to

protect you and your family

Featured in: LAWYERS WEEKLY pérent ABA JOURNAL Ju ;0= SRR ﬁ?

Basic Estate Planning Package
for Couples

For Two Individuals, Includes:

» Last Will and Testament
o Living Wil
« Power of Attorney

How it Works

. Reqgister for a secure account page.

. Complete estate planning worksheet

with guidance from the attorney.

. The attorney reviews your

documents and discusses them

Contact Us

Call Me

Chick and Google will
connect you for frese.

oy Gogle




ABRAHAMLAW

HOME  ABOUTTHEFIRM  OURSERVICES  ONLINE LEGAL SERVICES ~ FREE LEGAL INFORMATION ~ CONTACTUS  BLAWG
ONLINE LEGAL SERVICES

REGISTRATION & LOG IN » PURCHASE DOCUMENTS » DOCUMENT REVIEW » SPEAK TO A LAWYER

There was a tfime when you only had two choices to get your legal documents prepared in Ontario:

* Retain o fullservice lowyer, or
¢ Purchose forms from a non-lawyer document preparation or legal forms company and hope that
you were doing the right thing.

With Abraham Low, there iz a third way. We are the first low firm in Ontario (and only the fourth low firmin
Canada) to use Directlow’s Virtual Law Platform. Using the Virtual Law Platform, we can take the best
from the aobowve two choices and provide vou with cost-effective and efficient, limited legal services.
“Limited legal services" means that Abrohom Low provides only o limited scope of legal services as
requested and purchaosed by you through our online legal services. Our relationship with you will not
exceed the limited scope of the work we agree to perform on vour behalf. All documents are purchazed
brozed on a fixed fee and are reviewed by our firm.

Abrgham Low offers lowyer-reviewsed legol documents such gz employment contracts, employes
policies and handbooks, termination letters, releases, and much more. Our fixed pricing includes legal
advice sufficient for vou to confidently utilize our legal documents. For a complete list of services we
can perform for you, click here. To register and create an account for cur online legal services, click

here




Traditional Firm w/Virtual Law Office

ABOUT

You're viewing

About Rice Law, PLLC
Virtual Law Office

Watch an overview

Attorney Wiliams shows how
to create a VLO account

Attorney Wiliams shows how
to ask a gquestion in the VLO

Get help

Chat enline with legal staff
Register for a free account &
ask a legal guestion in our

virtual law office

FAMILY LAW

EDUCATION LAW

OFFICE LOCATION CHAT ONLINE

BLOG RESOURCES

Many clients prefer the convenience of our virtual law office,
which allows legal advice to be obtained online from a lawyer
licensed to practice in North Carolina. Register for a free
account today and ask a legal question.

What is a Virtual Law Office?

Thia Dimra | msae sncbiial Lo
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CONTACT

Resources

Have questions about
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See what other:
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Resd the FAG »

Video: Creste & VLO sccount »
Ei

Video: Mezzage 50

Your virtual law office

Message an attorney, check
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330 Bay St., Suite 32
Toronto, ON MSH 25
Phone: 416 907 256

Ema

PROFESSIONAL CORPORATION

Home Philosophy

Legal Q&A
Instructions

FACQ

Check these other pages!
Online Legal Portal

Legal Q&A

Additional Resources

Follow Us!

 fRBR in 3N

Senvices Bio News Blog Contact Search this website_. ] SEARCH

You are here: Home / Legal Q&A

Legal Q&A

Sometimes all you need is a relatively simple legal question about your business or technology
answered. While the internet is a great resource to get information you need, you cannot always be
sure that the information you receive is up-to-date or applicable to your jurisdiction. Our Legal Q&A i
a FREE service that provides you with a secure, confidential portal to get your question answered
from a lawyer licensed to practice in Ontario.

While we try to answer all questions within 24 hours, depending on the volume of questions we
receive and the availability of our lawyers, response times may vary. We will inform you if we
anticipate response to take more than three (3) working days.

Disclaimer: Our Legal Q&A is designed to provide you with advice about issues that are not too
complex and do not require a full legal consultation. To get sound legal advice pertaining to your
particular business issues, you will need to consult with a lawyer to analyze the facts in your situation
We will inform vou if vour guestion is better answered throuah a proper legal consultation.



Online Services

= Online Services

Site Overview

Sitemap

Contact Us

Andres Riccio
kredtive Law Group
{403) 289-3131

800, 250 - Tth Avenue
5w

Calgary, Alberta,
Canada T2P 2N2

Kredti shaw.ca

@ Kre8tive Law

Group

The For Online
Firm | Clients QLU=

Virtual Firm - Real Lawyers

Every successful business needs enforceable business agreements. There was a time when you only had two choices to get your legal documents in Alberta:

® retain an expensive and slow full-service law firm, or
® purchase forms from a non-lawyer legal forms company and hope that you are
doing the right thing.

Alegal forms site is not a law firm and cannot provide true legal services. These sites do not help you choose the right business structure and contracts nor
do they help you tailor your document to your specific situation. Use of these legal document sites can lead to costly disputes and litigation.

Kredtive Law Group has designed a senvice that combines efficient and cost effective legal document production with quality legal advice regarding Alberta
law delivered by an experienced, qualified and insured Alberta lawyer.

If your situation turns out to be more complex and you want a more traditional form of help, you can switch services at any time. What is important is that
you remain in control and pay fees matching the value of the semvice.

We currently offer on-line senices in the following areas:
® Wills and Estate Planning

Let us know if you need a legal document that is not displayed on our website.

How It Works
Registration Complete Purchase Attormey Document
Questionnaire Documents Review Ready
1. Register for the an-line semvice.
2. Complete the uuestionnaire.
3. Lawyer review of your completed document.
4. Download or print off your document.
5. Conveniently pay a fixed fee online.

Once again, you only pay for the legal services you need and use.



o= ABOUT  ARTICLES RESOQURCES FEES CONTACT  WORK WITH ME

Virtual Law Office - Home Office

CLIENTLOGIN |  NEW CLIENT |

3~ TEXAS WILLS & TRUSTS
L. Ué"’e"w

GETTING STARTED  WILLS TRUSTS  ESTATE PLANNING  DIY RISKS  INTESTACY  PROBATE

WELCOME TO RANIA COMBS LAW!

ur lives are hectic. Thankfully, the Internet allows us to accomplish a lot of what we need to
do online. We already use the internet to communicate, bank, shop, and work. Why
shouldn't we be able to get legal advice from a licensed attorney in the same way?

What is a virtual law office?

My virtual law office is not a "forms” website that generates identical, mass-produced documents.
I am a licensed attorney who practices law through a secure online law office. As a licensed
attorney, I am able to provide legal advice based on the facts of your individual situation and
tailor your legal documents to ensure that your legal needs are met.

How is a virtual law firm different?

Unlike traditional law firms which are constrained by time and location, clients can access this law
firm 24 hours a day and 7 days a week from any location through a secure Internet connection.

This means that you have the flexibility to communicate with me after you put the kids to bed,
on the weekends, early in the morning before work, or any other time it is convenient for you.
Simply contact me through your client account and leave a message. I'll respond as quickly as
possible.

What are the benefits of a virtual law firm?

FAQS  ABOUT MY FIRM

ABOUT RANIA

Rania is an
attorney with a
completely
web-based law
firm who helps
busy Texans
prepare their
wills, trusts, and
estate plans online. Read more...

SEARCH THIS WEBSITE

To search, type and hit enter

CONTACT RANIA

= Send me an email

& Call me: (- 832-545-3955 9
KEEEP IN TOUCH

[ Follow me on Twitter

&) Get updates via RSS

E Get updates via e-mail

SUBSCRIBE FOR FREE
TTPS ATYWIOE & TTEPTATES



PRICING CASE LAW RESOURCES ABOUT US CONTACT US

FOCUSED ON SOLUTIONS

OCUSLAW

Barristers & Solicitors

II'. —, I— .
| - |: &)

UNBUNDLED LEGAL SERV

1. What are "unbundied legal services"?

Unbundled legal services or Timited leaal services” invaolve dividing the usual full spectrum of legal services a lawyer retained on a "full service™ basis
would perform into separate distinct tasks, This means that you retain a lawyer to perform only spedific tasks, and you maintain responsibility for

all remaining tasks.

2. Why "unbundled legal services™?



Quick Contact Info and Search |
* Heritagf:
LHW We help clients protect their families, their assets and their legacies

Home Legal Services WValue Pricing About Us Contact Us Elog Video Showcase Mew Clients Online Payment

New Clients Family Law Video Showcase
) ) ) View our inventory of Family Law
If you are / or would like to become a new client, simply select the *file’ that videos on topics like:

Estate Administration

corresponds to your particular requirements and complete the online form.
Please take your time completing the forms as some of them are quite
lengthy and will require detailed information.

Estate Flanning
Family Law
Mediation

Estate Planning File
The Estate Planning file is used to gather the necessary information to enable
proper wills and estate planning. Open File Online »

Estate Administration File
The Estate Administration file is used to gather information about an estate to
help administer a will through probate. Open File Online »

Incorporation File
This incorporation file is used to gather the required information to

incorporate a company. Open File Online »



Username

Password

= Login or Register

CALIFORNIA
LEGAL COUNSEL

LOGIN

Recover Lost Password

NORTH CAROLINA
LEGAL COUMNSEL

CA

Law

REGISTER

NC

Law

J -

SERVICES FEE

M Welcome to Harrill Law

Harrill Law maintains a full-service southern California
law practice together with multijurisdictional secure
online law practices through this website for both
California and Morth Carolina.

Harrill Law is a multijurisdictional law firm integrating
traditional values with innovative online law practice
technology to better serve clients. This law firm is
committed to helping domestic and international
clients by providing personalized legal counsel across
a broad spectrum of practice areas, including
business, real estate, intellectual property and
estates.

Regardless of the size or complexity of your legal
matter, Harill Law strives to deliver timely,
cost-efficient representation tailored to achieve your
goals.

Clients of Harrill Law may choose to receive
full-service legal counsel in a traditional law firm
structure or limited legal counsel and semices
through this website over a secure HTTP network, the
best industry standard protection available on the
Internet. Because the Internet has become one of the
most widely used methods of communication, Harrill
Law has integrated online law practice technology to
better serve high-tech industries and individuals by
providing seamless, efficient legal counsel and
services aver an online secure network.

. = A
ublT‘ H ' i":uﬁ‘] I;-r*:

STRUCTURE

ATTORNEY

PROFILE

M Consultation

First Mame

LastMame

State

Email

Comments

Contact

11622 El Camino Real

Suite 100

San Diego, CA 92130

Telephone

= -+ +1858-764-2441Q
Facsimile +1 858-847-0559
E -mail: info@Harrill-Law.com



Part Three: Ethical Issues

v’ Choosing the Technology and Researching the
Provider

v'The Attorney’s Daily Use of | hd
the Technology to Deliver i
Legal Services Online




Due Diligence & Reasonable Care

v' LS of Upper Canada: 2.03 (1) “[a] lawyer at all times
shall hold in strict confidence all information
concerning the business and affairs of the client
...shall not divulge any such information unless
expressly or impliedly authorized by the client or
required by law to do so.”

v’ LSBC: 3-68(3) “reasonable security arrangements
against all risks of loss, destruction and unauthorized
access, use or disclosure.”

v’ Conduct due diligence in researching both the
provider and the technology application.



Research the SaaS Provider & Review the SLA

v’ Confidentiality of law office data
" Who has access?
= Oversight and Auditing

" Government and civil search and seizure
actions

OUS Patriot Act & EU Data Protection
Directive

" Breach of confidentiality — unlimited liability
for data breaches?



Research the SaaS Provider & Review the SLA

v

v

<N X X AN

AN

Data return and retention policies

» Transferring Data/Compatibility Issues
Backups

= Export features and/or offline versions of the software
Third-party hosting

= Server locations and geo-redundancy
Response time/customer service and tech support
Infrastructure to support growth
Costs — Subscriptions, what is included
History of the company

= Financial history or funding of company
Current user reviews
Membership in LCCA and/or ILTSO compliant

= Legal vs. Public Saa$S



For Guidance

v The Law Society of British Columbia’s Cloud
Computing Working Group Report (July 15, 2011)

v" ILTSO Standards (April 2011)

v Proposed NC FEO 6 (2011)

v PA FEO 2010-200 (2010)

v ABA elLawyering Task Force Guidelines (2011)
v’ Legal Cloud Computing Association (LCCA)



http://www.lawsociety.bc.ca/docs/publications/reports/CloudComputing.pdf
http://www.lawsociety.bc.ca/docs/publications/reports/CloudComputing.pdf

Ethics Considerations
= UPL

® Multijurisdictional virtual law firms
®m By unlicensed individuals

® Establishing the Online Attorney/Client Relationship
®m Duties To Prospective Client
® Avoid Misleading

B Defining the Scope of Online Representation
® Nature of the use of the technology and unbundling

B Conflict of Interest
B Conflict of Laws
® Choice of Law



ABA Ethics Commission 20/20

v Proposal on Model Rule 5.5 (UPL) and Foreign Lawyers
(September 2011)

" intended to help lawyers determine when their “non-

physical” presence might be classified as “systematic and
continuous”

o

...a lawyer may direct electronic or other forms of communications to
potential clients in this jurisdiction and consequently establish a

substantial practice representing clients..., but without a physical presence
here. At some point, such a virtual presence in this jurisdiction may
become systematic and continuous within the meaning of Rule 5.5(b)(1).”

v" Concluded: “precision in this area is not possible”, virtual should
be treated the same as traditional under 5.5, and “lawyers who

have such [virtual] practices can offer legal services efficiently
and effectively and can improve access to justice.”


http://www.americanbar.org/content/dam/aba/administrative/ethics_2020/20110919_ethics_20_20_foreign_lawyers_and_model_rule_5_5_resolution_report.authcheckdam.pdf

Ethics Considerations (cont)

v’ Authentication of Online Client’s Identity
v’ Competency

v’ Confidentiality of Client Data
= Safeguarding Client Property
" Online storage and retention of client data

v’ Using Internet Tools to Build an Online Client Base

= Advertising rules related to marketing a virtual law office

v Online Payments

= Accounting and compliance



Minimize Risk
v It is the responsibility of the virtual attorney to:

= Make the determination on a case by case basis:

O Can | competently handle this legal matter online or
does it require in-person representation?

Understand the technology and
security risks

Implement daily best practices for
technology




Part Four: Future of Online Delivery

v’ Movement from passive law firm web sites to
interactive virtual law firms.

v’ Pressured by change in consumer behavior and
competitors like LegalZoom and branded networks.

v’ WatsonlJD, FairOutcomes.com & applications of Al



Other Forms of Online Legal Service Delivery

v Web Calculators

v Web Advisors

v’ Legal Q&A sites

v’ Legal Crowdsourcing

v’ Online dispute resolution (ODR)

v’ Collaborating with branded networks to deliver
unbundled services online
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I aWP IVOT What is LawPivot? | Questions m

Crowdsourced Legal Advice for Businesses Search Public Questions

Type your detailed legal question here How it works:

Businesses get legal advice

by asking guestions and receiving
crowdsourced answers from [awyers

Lawyers market themselves
by providing legal advice, building their

@ Ask Question Publicly Get : : o -
) Ask Question Confidentially elyour answer S S e e

fixed-price services

Two Options for Legal Advice Recent Q&A Activity From the Blog

LawPivat is the largest marketplace for
businesses to receive crowdsourced legal advice
from lawyers. Businesses can either:

question:
“It is legal to start a website that would allow for the

i thd, Aakar Vachhani from Evanston, IL responded to the » A heads up for startups oy Stewart

Einwohner (Stewart G. Einwohner, P.C.}

s Ask guestions publicly, and receive legal
advice that will benefit the entire LawPivot
community.

Frank Matoli, Founding Partner & CEOQ from New York, » Top ten legal tips for independent

N responded to the question: _ contractors by Dana Shuttz (Dana H, Shultz,
“I'm a singer who performed vocals on an artists

Attorney at Law)



Branded Network Concept

R@CkEf lawyer Login | Register for Free I-:

Home Personal Professional Findalawyer For Attorneys

Finally. Easy and affordable legal help.

Qver 15 million individuals and businesses use Rocket Lawyer to simplify their legal lives.

Your legal health starts here.

Use our legal health tools to better understand, Selectfrom... v
manage, and control your legal life.

start your free Legal Check Up J

Incorporate your

business for free!
Just pay =state filing fees.

Save 40% off local attorneys with Rocket Lawyer On Call™




Fair Outcomes, Inc.

Game-Thearetic Solutions for Disputes and Negotiations
System Design - System Administration - Consultative and Online Services

Home Fair Buy-Sell Fair Division Fair Proposals Fair Reputations

Contact Us

Fair Outcomes, Inc.

241 A Street

Boston, MA 02210

T. 866 257-9000

F 978 367-1256

info [at] fairoutcomes.com

Chairman of the Advisory Board:

Steven J. Brams

Chief Executive Officer:
James F Hing

Fair Buy-Sell

Fair Buy-5ell is a patent-pending system used by joint owners of property - such as
business partners, joint venturers, shareholders, and married couples - who wish to bring
their joint ownership to an end on terms that are mutually acceptable and legally
enforceable. Each party enters confidential information into the system specifying a
monetary value at which it would be willing either to sell its share to the other side or to
buy out the other side's share. The system compares the two offers and announces a
sale to the party that offered the higher value. However, the sale price is set at the
midpoint between the two offers, or at some other value arrived at by applying a mutually
agreed-upon formula. The system always produces a full and complete resolution of the
dispute, and it always provides each party - whether the buyer or seller - with a resolution
that is more favorable to it than the one that it had proposed.

The Fair Buy-Sell system can also be configured so as to allow for multiple rounds, with
feedback in between rounds, and can be used to transfer interests in properties that are
not jointly owned. This relatively simple but powerful new system provides an excellent
introduction to some of the basic game-theoretic principles that underlie the other
systems offered by our company.

Further information about this system, and access to a simple and fully automated

charge, may be obtained by clicking here.



Future innovations in the delivery of

legal services will include more applications to

allow the public to directly mteract _
with their attorney online. 7

For Regulators:

v How will you guide and educate
members on:

 unbundling

e online delivery methods

* security concerns

e practicing ethically in a rapidly changing legal marketplace



Other Resources

v ABA ELawyering Task Force
http://www.elawyering.com

v" ABA Unbundling Resource Center
http://www.abanet.org/legalservices/delivery/delunbund.html

v" Lawyers’ Professional Indemnity Company Submissions on Unbundled
Legal Services (December 3, 2010)

v' International Legal Technology Standards Organization www.iltso.org

v’ Virtual Law Practice: How to Deliver Legal Services Online, Kimbro,
(ABA/LPM book) http://www.virtuallawpractice.org

v’ Serving the DIY Client, Kimbro, forthcoming ABA/LPM (2012)


http://www.elawyering.com/
http://www.abanet.org/legalservices/delivery/delunbund.html
http://www.practicepro.ca/practice/pdf/LawPRO_Unbundling_Submission.pdf
http://www.practicepro.ca/practice/pdf/LawPRO_Unbundling_Submission.pdf
http://www.practicepro.ca/practice/pdf/LawPRO_Unbundling_Submission.pdf
http://www.practicepro.ca/practice/pdf/LawPRO_Unbundling_Submission.pdf
http://www.iltso.org/
http://www.virtuallawpractice.org/

Contact

Stephanie Kimbro — slk@kimbrolaw.com
Attorney, Kimbro Legal Services
Technology Consultant, Total Attorneys

v’ Virtual Law Practice Blog: www.virtuallawpractice.org

v’ Kimbro Legal Services: www.kimbrolaw.com

v’ Total Attorneys: www.totalattorneys.com



http://www.virtuallawpractice.org/
http://www.kimbrolaw.com/
http://www.totalattorneys.com/
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